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1 - 6
	 Minutes of the meeting of the

Public Partnership Forum (PPF) Executive Group
held at 10.00 a.m. on Wednesday 13th January 2010,

in Health Education Room, Boglestone Clinic



PRESENT

Mrs Nell McFadden MBE (in the Chair)

	Derrick Pearce
	…
	Planning and Performance Manager, CHP

	Sara MacLean
	…
	Health Improvement Practitioner, CHP

	Cathy Kelly
	…
	CVS Inverclyde

	Mary Bruce
	…
	Independent

	Catherine Maynard
	…
	Your Voice – ICCF, Epilepsy Scotland

	Karen Haldane
	…
	Your Voice  - ICCF

	Bill Murray
	…
	Parkinson's Disease Society

	Ina Miller
	…
	Your Voice, ICCF, Asthmatic Group

	Betty Bryan
	…
	Independent


IN ATTENDANCE

	Pamela Robb
	…
	Senior Secretarial Administrator, Inverclyde CHP


ACTION BY

	1.
	Welcome, Introductions & Apologies
	

	
	
	

	
	Nell thanked everyone for their attendance and wished everyone a happy new year.  Apologies were noted from Georgina Rutherford, Thomas Byrne, Sandra Martin, Lorna Baird and Margaret Barr. 
	

	
	
	

	2.
	Minutes Of Previous  Meeting – (9th December 09)
	

	
	
	

	
	The minutes of the previous meeting were approved as an accurate record.
	

	
	
	

	3.
	Business items
	

	
	
	

	
	i. Primary Care Strategy Event

Derrick referred to the previous correspondence regarding the Primary Care Strategy Follow-up even, arranged for Thursday 21st January 2010 at 6:00 p.m. in the Tontine Hotel. A copy of the letter, Primary Care Framework Consultation Draft and programme was tabled for all.

The aim of the follow-up event is to debate and discuss the consultation document, identify what we feel is good or bad about the framework and to make suggestions on how to improve it, to have facilitated discussions on local issues arising from the framework.

Derrick re-iterated that it is important that the people who use the primary care services have a voice and this event was a good opportunity to do so. Derrick asked members to forward any comments to him and he would take these forward, should they not be able to make the event.
ii.      Moving towards a CHCP
Derrick reported that Rab Murphy would take up post as Director of the new Inverclyde Community Health and Care Partnership (CHCP) early in April 2010. David Walker is working closely with Rab to move the CHCP forward and finalise a structure.

It is anticipated that the full management structure would be in place by April; however, this may be a lengthier process than initially stated.

Health staff not placed in the structure will be redeployed within GGC with salary preservation and protection. Social work staff have been given the opportunity to apply for voluntary severance or will be redeployed in the Council.
Derrick will keep everyone up-to-date with any changes.

There was some concern that the PPF would be disbanded, Derrick tried to alleviate this by assuring the group that there will still be a means for the public to feed into the CHCP as laid out in the Scheme of Establishment and ‘partnership’ for care. It may be that the PPF and the Stakeholders Network will be amalgamated, but the PPF will still exist in some form, to satisfy legislation and continue the good work being done.
iii.    PPF Development Session (28.01.10)
Karen and her staff are working on the content of the development sessions. The first of the session will look at the existing development plan and how we are moving towards the new development plan, look at the outcomes of the development plan, what has been achieved and what is outstanding.
Follow-up sessions will cover the new plan. Derrick advised that the Public Performance Report and the new development plan he would like to do case studies to flag up good practice that needs to be maintained within the CHCP. Karen advised that she looks at good practice regularly and would be happy to share with Derrick.
Nell reported that she has been delighted with the involvement of the CHP and the opportunities she has had in participating in Committee and other CHP events. The public involvement agenda has been driven forward very successfully and she expressed her delight in seeing so many people involved.

iv.     Get it on Time

Bill updated the group about a patient being refused the opportunity to self-medicate in IRH and the patient felt they were being ignored by staff. Shona Scott (PDS Specialist Nurse) intervened and attitudes changed. Another patient experienced good practice in RAH; Bill hopes it will continue in this positive manner.
Lengthy discussions took place around self-medicating. Karen asked if Nell and Ina could feed this issue back to the Hospital Forum. Charlie agreed this would be a good way forward and asked if there was a hospital policy on medication for inpatients, since medication will be given to patients routinely.

Ina reported that she met with members of staff from Acute regarding patient care in general; Derrick asked if Ina could reflect on that meeting at the CHP Committee.

Bill read out a letter from Shona Robinson MSP, Pamela agreed to send a copy to all.

v.      Networking / Feedback from events

Cleanliness Group – Mary was invited to a meeting on Monday 18th January to join the Cleanliness Standards Group which Betty also sits on. Betty reported that she has been involved in more visits and feels standards are improving in Acute and are being maintained in Community.
	D. Pearce

K. Haldane

N. McFadden/

I. Miller

I. Miller

P. Robb



	
	
	

	4.
	Business Items
	

	
	
	

	
	i.    CHP Committee – 27.01.2010
Derrick offered members the opportunity to take forward any questions they had through Nell and Ina. Bill was keen to raise the shortage of medications for Parkinson’s Disease, Mr Nathwari was due to attend a future Parkinson’s Disease Support Group meeting and Bill would wait until the outcome of that meeting before taking this forward to the CHP Committee.
Karen had concerns that house bound patients were being told they could not receive the Swine Flu vaccination at home, Derrick advised that this was definitely not the case and that the District Nurses should be making the appropriate arrangements to give house bound patients this vaccination. Derrick suggested that Karen call Dr Bidwell to clarify the approach being taken.

ii    Members Update / Feedback from other groups
No one has anything to report.
iii    Feedback from Your Voice Stakeholder Network

Karen reported the following;
· 53 new people have joined the Network, they have all had Your Voice training. 

· There are 17 new groups 

· X1000 CHP newsletter have been distributed 

· X1200 elderly forum newsletters have been distributed 

· X1500 ICCF newsletters have been distributed 

· The Poverty Alliance event was scheduled for 18.01.10 (more information to be cascaded shortly) 

· Mental Health Strategy event was scheduled for 25.01.10 

· Your Voice are promoting the minor ailments service working in conjunction with Dr Bidwell 

 
Karen also reported that they were pursuing complaints with Acute, it has been suggested that patients could benefit from a complaint card, Derrick suggested that Karen take this up with Daniel Connolly and this could be raised at the Patients Panel.
Discussions took place around complaints and the Citizens Advise Bureau (CAB) Derrick re-iterated that there was a service available via Advice and Support Services (IASS) who could help with the complaints procedure for the NHS; this was run through the CAB. and part funded by the NHS. Leaflets were previously cascaded in September 2008 and it was agreed to re-issue this leaflet and if possible arrange for someone to come to the PPF to give information and answer questions and discuss.

iv    Feedback from Voluntary Sector Health Network
Cathie reported that CVS hosted  a workshop for the Voluntary Sector Health Network which was an opportunity to gain a better understanding of the HEAT Targets and Inverclyde’s SOA.  This was followed up with a workshop on monitoring and evaluation covering improved working practice in planning, gathering evidence and meeting targets.
	K. Haldane

P. Robb



	
	
	

	5.
	Date of Next Meeting
	

	
	
	

	
	The next scheduled meeting was arranged for Wednesday 24th February 2010 at 10:00 a.m. however this clashes with the scheduled SHC - Patient Focus and Public Involvement Network event, therefore it was agreed to re-schedule for Wednesday 3rd March at 10:00 a.m. in the Health Education Room at Gourock Health Centre.
James advised that the booking form etc for the SHC event would be available week commencing 25th January, Pamela agreed to forward to all.
	

	
	
	

	6.
	A.O.B.
	

	
	
	

	
	Cathie agreed to go to the Committee and observe given that Gordon has taken up a new post.
The acoustics in Express by Holiday Inn at Committee is still an ongoing issue, the public and indeed members around the table, struggle to hear what is being said.
We would again feed this information into Jeanette Hawthorn (Administration Manager). Derrick suggested that the public should raise their hand and ask people to speak up.
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